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DETAILED ACTION 

Information Disclosure Statement 

1. The information disclosure statement (IDS) submitted on 12/1/03, 5/1 1/05, and 
6/9/06 were received. The submission is in compliance with the provisions of 37 

CFR 1.97. Accordingly, the information disclosure statement is being considered by the 
examiner. 

Claim Rejections - 35 USC § 102 

2. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by another filed 
in the United States before the invention by the applicant for patent or (2) a patent granted on an application for 
patent by another filed in the United States before the invention by the applicant for patent, except that an 
international application filed under the treaty defined in section 351(a) shall have the effects for purposes of this 
subsection of an application tiled in the United States only if the international application designated the United 
States and was published under Article 21(2) of such treaty in the English language. 

3. Claims 1-12, 14, 19, 26-33, 35, 39, 43-50, 52, and 56 are rejected under 35 
U.S.C. 102(e) as being anticipated by Phillips et al. (U.S. Patent Pub. 2004/0176085). 

As to claims 1, 26, and 43, Phillips et al. teaches a communications system 
comprising: 

a plurality of service providers ([0006]; [0029]); and 
at least one management unit (network interface device, control point, or 
distribution point ), wherein the at least one management unit selects at least one 
service provider of the plurality of service providers and utilizes at least one service of 
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the at least one service provider to provide a communication session to at least one end 
user ([0013]; [0016]; [01 1 1] - where Phillips discussed the distribution point or 
management unit received the request from a customer and forward the requests to the 
appropriate telecommunication information provider / service provider or selecting a 
sen/ice provider of the plurality of service providers to provide or transmit a responsive 
to the request or a communication session to the demarcation device and to the 
customer premise or end user). 

As to claims 2, 27, and 44, Phillips et al. teaches the communication session is a 
VOIP session including at least one of a conference call and a point-to-point call 
([0006]; [0035]). 

As to claims 3 and 4, Phillips et al. teaches the at least one end user contacts the 
at least one management unit through an access network includes at least one of a 
wireless LAN, a LAN, the Internet, a cable network, a cable gateway, a telephone 
company network, a public switched telephone network, a wireless network and a 
wireless gateway ([0059]). 

As to claims 5, 28, and 45, Phillips et al. teaches a signaling protocol of the 
communications system is session initiation protocol ([0029]). 

As to claims 6, 29, and 46, Phillips et al. teaches each service provider of the 
plurality of service providers is capable of providing at least one VoIP service ([0029]; 
[0094]; [0101]). 

As to claims 7-8, 30-31, and 47-48, Phillips et al. teaches services of each 
service provider of the plurality of service providers are divided into service segments 
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based on a predetermined criterion includes at least one of service location, service 
type, service duration, service timing and service quality ([0018]). 

As to claims 9-12, 32-33, and 49-50, Phillips et al. teaches at least one 
management unit virtualizes services of at least one service provider of the plurality of 
service providers according to at least one service level agreement that is at least one 
of: between service provider and other service provider, between management unit and 
service provider, and between management unit and other management unit ([0044]; 
[0047]; [0053]; [0057] - where Phillips discussed service level agreement between 
management unit and service provider such as pay-per-view movie or Internet access, 
security access control/level). 

As to claims 14, 35, and 52, Phillips et al. teaches at least one management unit 
includes an authorization unit for at least one of identifying the at least one end user, 
determining rights of the at least one end user to request the communication session 
([0055]; [0057]), and triggering a billing process ([0102]). 

As to claims 19, 39, and 56, Phillips et al. teaches the management unit includes 
a database unit for storing at least one of service level agreement information, and 
session performance information ([0042] - where Phillips discussed distribution point 
(management unit) can be a service provider local office, hence the management unit 
includes a database). 



Claim Rejections - 35 USC § 103 
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4. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

5. Claims 13, 34, and 51 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Phillips et al. (U.S. Patent Pub. 2004/0176085). 

As to claims 13, 34, and 51, Phillips et al. does not explicitly teach each service 
provider of the plurality of service providers is capable of providing at least one service 
for the communication session without knowledge of the communication session. It 
would have been obvious to one of ordinary skill in the art at the time the invention was 
made that each service provider would capable of providing at least a voice call over 
analog line. This is the simplest feature that every household would have. 

6. Claims 15-18, 20-25, 36-38, 40-21, 53-55, and 57-60 are rejected under 35 
U.S.C. 103(a) as being unpatentable over Phillips et al. (U.S. Patent Pub. 
2004/0176085) in view of LeBlanc et al. (US Patent Pub 2004/0170164). 

As to claims 15, 36, and 53, Phillips et al. teaches selecting at least one service 
provider, ([0013]; [0016]; [01 1 1] - where Phillips discussed the distribution point or 
management unit received the request from a customer and forward the requests to the 
appropriate telecommunication information provider / service provider or selecting a 
service provider of the plurality of service providers to provide or transmit a responsive 
to the request or a communication session to the demarcation device and to the 
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customer premise or end user). However, Phillips et al. does not explicitly teach at least 
one management unit includes a calculation unit for calculating an optimal voice path. 

LeBlanc et al. teaches a method for operating a packet voice transceiver by 
calculating an element of the packet voice transceiver for transmitting based on the 
voice quality metric ([0012]). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to incorporate the teachings of LeBlanc into the teachings of 
Phillips for the purpose of using the calculated voice quality metric to diagnose 
problems within the network, and take corrective action to minimize or eliminate the 
impairments, as discussed by LeBlanc ([0009]). 

Claims 16, 37, and 54 are rejected for the same reasons as discussed above 
with respect to claims 9 and 15. 

As to claims 17 and 57, LeBlanc et al. teaches the session performance 
information includes at least one of voice quality information ([0057]), communication 
link status information and resource status information. 

Claims 18, 38, and 55 are rejected for the same reasons as discussed above 
with respect to claim 9. Furthermore, LeBlanc et al. teaches measuring voice quality for 
the communication session ([0057]). 

As to claim 20, LeBlanc et al. teaches setting up an optimal voice path ([0012]). 

v 

As to claims 21, 41, and 59 Phillips et al. teaches at least one service provider 
includes at least one access point accessible user at least one service level agreement 
([0044]; [0047]; [0053]; [0057] - where Phillips discussed service level agreement 
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between management unit and service provider such as pay-per-view movie or Internet 
access, security access control/level). 

As to claims 22-23, 42, and 60, Phillips and LeBlanc do not teach the optimal 
voice path includes at least one linear branch including at least one service provider or 
at least one service provider connected with at least one other service provider of the 
plurality of service providers; communicating between one management unit and other 
management unit. It would have been obvious to one of ordinary skill in the art at the 
time the invention was made to incorporate the above mentioned feature into the 
teachings of Phillips and LeBlanc for the purpose of having a more efficient system 
when selecting service from different service providers. 

Claims 24 and 25 are rejected for the same reasons as discussed above with 
respect to claims 15, 18, and 20. 

As to claims 40 and 58, Phillips et al. teach the steps of establishing a first, 
second, and third connections between the service provider and a server for managing 
the communication, other service provider, other server ([001 8]). 

Conclusion 

7. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

Lund (US Patent Pub 2004/0252675) teaches method and apparatus for 
providing broadband access conferencing services. 
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8. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Quynh H. Nguyen whose telephone number is 571-272- 
7489. The examiner can normally be reached on Monday - Thursday from 6:30 A.M. to 
5:00 P.M. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Ahmad Matar, can be reached on 571-272-7488. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov . Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 

qhn 

Quynh H. Nguyen 
March 29, 2007 



